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Abstract

The purpose of this study are to examine 1) Service Marketing Mix (8Ps) for
selecting mobile internet service providers companies in Hat Yai District, Songkhla
province, 2) the factors that forecast the decision-making to select mobile internet
service providers of consumer in Hat Yai district, Songkhla province. The questionnaire

was used for data collection from 385 people who used mobile internet service in Hat
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Yai district. Songkhla. A Multinomial Logistic Regression analysis is used to investigate the
predetermined factors that affect internet mobile service choice. The results found that
the service marketing mixes that affected the selection of mobile internet companies in
Hat Yai, Songkhla province by ranking order were productivity, physical, price, personnel,
place, process, promotion and products. The multinomial regression analysis revealed
that the majority of samples had the opportunity to use TRUE's mobile internet service
provider.

Keywords: Multinomial Logistic Regression, Decision — Making, Mobile Internet Service

Providers
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